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The Medicare Rights Center Is a national not -for-profit
consumer service organization that works to ensure access
to affordable health care for older adults and people with
disabilities.

Medicare Rights works with HIICAP through:
AMonthly coordinator calls

AQuarterly Medicare Counselor newsletters
AFall and spring regional trainings

Helpline available for HIICAP counselors:
800-480-2060
hiicap@medicarerights.org
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Learning objectives

ADiscuss recent changes to Medicare Advantage Plan
marketing rules

AUnderstand further unwinding of public health
emergency

AExplain future Inflation Reduction Act changes to Part
D drug costs

ADescribe new Postal Service Health Benefits Plan




Medicare Advantage Plan
marketing rules



Updates for 2023

ACMS recently updated marketing and
communication rules for Medicare
Advantage and Part D plans during Fall
Open Enroliment

ANew rules take effect September 30, 2023

APlans can begin marketing as early as
October 1 each year

AMain changes were to rules about
beneficiary contact, broker communications,
and marketing requirements

Changes will be
marked with this
icon



